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The Legacy Leaders of Long Island
Three Long Island Leaders Who Are
Creating Lasting Legacies: Their Views On
What it Takes and the Power of Planning
C

ona Elder Law has been creating customized trust and estate
plans for over two decades. We have
been privileged to represent many
families whose names have become

well known and whose businesses on
Long Island create impactful legacies
through the quality of their organizations. These families employ thousands of employees and their busi-

nesses have improved our way of life
and reinforced celebrations of life.
These companies are aligned with
RXU ¿UP¶V FRUH YDOXHV DQG YLVLRQ RI
making New York State a great place

Jim McCann, Founder, 1-800-Flowers.com

“Authenticity is the only thing that
matters, and you can’t fake it.”
1-800-FLOWERS.COM is the leading provider of gifts and experiences
designed to help customers connect and
build meaningful relationships. With a
multibrand approach to the business,
they provide customers with an exciting
destination to solve more of their gifting
and sharing needs. 1-800-FLOWERS.
COM, Inc. is currently comprised of 17
brands spanning gourmet foods, gift
EDVNHWV ÀRUDO SURGXFWV SHUVRQDOL]HG
keepsake items and more. Founded in
 DV D VLQJOH ÀRZHU VKRS LQ 0DQhattan, the company quickly grew and
today includes brands such as Harry &
'DYLG 3HUVRQDOL]DWLRQ 0DOO &KHU\O¶V
&RRNLHV 6KDUL¶V %HUULHV 7KH 3RSFRUQ
)DFWRU\6LPSO\&KRFRODWH:ROIHUPDQ¶V
%DNHU\6WRFN\DUGV9LWDO&KRLFH$OLFH¶V
7DEOHDQGPDQ\PRUH
How does community relate
to your legacy?
I learned the importance of community and relationships very early on,
even before I was running my original
ÀRZHU VKRS RQ WKH 8SSHU (DVW 6LGH
0\¿UVWFDUHHUZDVLQVRFLDOVHUYLFHV
, UDQ WKH 6W -RKQ¶V +RPH IRU WHHQage boys in Rockaway Beach. Many
of the kids were tough and hardened
but what I learned is that they were
all searching for meaningful, wholesome relationships. Once that idea
was pounded into my head, it changed
my approach to my work there, and,
frankly, to my life. I realized that none

RIXVDUHKDSS\VXFFHVVIXORUIXO¿OOHG
unless we are fortunate enough to
have good, healthy relationships with
a partner, a sibling, a parent, a child,
or a friend. Even those casual relationships matter. Covid taught us the importance of those encounters and how
WKH\ PDNH D GLɣHUHQFH LQ RXU OLYHV
,W¶V VWRSSLQJ IRU D TXLFN FRQYHUVDWLRQ
with our co-workers or even chatting
with your barista. Those little micro
contacts accumulate into our sense
of self, our sense of community, and
RXU VHQVH RI EHORQJLQJ ,W¶V DOO DERXW
investing in, nurturing, and building
those relationships.
Who was the person who
helped you get to where you are
today?
:KHQ , ¿UVW ERXJKW WKH FRPSDQ\
with the 1-800-Flowers phone number, it was a failing business based in
Texas. Tony Wainwright was the head
of an ad agency in Dallas, who worked
with the predecessor company. We
became friendly and he invested time
in me, even though he knew I was not
JRLQJWREHDSD\LQJFXVWRPHU+HMXVW
wanted to help and make sure that
he imparted to me any knowledge he
had developed in working with the acFRXQW +LV PRVW LPSRUWDQW DGYLFH WR
PH ZDV LI \RX¶UH JRLQJ WR DGYHUWLVH
you never have to say convenience
when your name is 1-800-Flowers. It
VFUHDPV FRQYHQLHQFH %XW LW¶V DQ LPpersonal name; you, however are real.

<RXKDYHDUHDOIDPLO\DQG\RX¶UHDUHDO
ÀRULVW+HFRQYLQFHGPHWRDSSHDULQ
our commercials and tell people my
QDPH 7KDW PDGH WKH GLɣHUHQFH LQ
branding the company and imparting our values to our consumers. We
ZHUHQ¶WMXVWVRPHIRUPRIVHUYLFH:H
were here to be there for them.
What’s the best piece of advice
you ever got?
Be real, be personal and put yourself into the business. Authenticity is
the only thing that matters, and you
FDQ¶WIDNHLW$QRWKHUSLHFHRIDGYLFH,
UHFHLYHGLV³¿UH\RXUVHOI´(DUO\RQZH
KDGRQHÀRZHUVKRSDQGDGR]HQSHRple working for us. I wanted to be good
at everything; I wanted to be the best
delivery person, the best designer, the
EHVW VZHHSHU DQG WKH EHVW ÀRZHU DUranger. A good friend taught me to get
RYHUWKDW+HVXJJHVWHGWHDFKLQJRWKHU
SHRSOH KRZ WR GR WKRVH MREV (YHQ LI
I could do it in the 90th percentile
and they could only do it in the 80th,
allowing them to take over freed up
time for me to do the things that only
I could do. That was such sage advice.
Frankly, I need to learn it again today.
What are the secrets to your
success?
1XPEHU RQH LV ,¶P FXULRXV ,¶P
genuinely curious and can learn
something from almost anybody. I

to live, work, and age in with grace.
,QRXU¿UVWLVVXH-HQQLIHU&RQD(Oder Law industry thought leader, philanthropist, and activist for the older
adult community, has interviewed
three business pioneers and leaders
of Long Island who have built a legacy
and remain active in their work and
philanthropy.
Read about the wisdom these
pioneers are passing on to the
next generation and the importance of planning to protect their
wealth.

taught myself not to be afraid of being around people who are smarter
than me. In fact, I seek out those
people to continue to learn. The secRQGVHFUHWLVKDUGZRUN,GRQ¶WNQRZ
too many people who have been sucFHVVIXO DQG KDYHQ¶W KDG DQ LQWHUQDO
drive or determination to get up early, quit late, and work hard. Third,
is the ability to fail quickly. Wayne
+XL]HQJD ZKR IRXQGHG ILYH ODUJH
FRPSDQLHV WROG PH RQH GD\ ³-LP
the difference between you and I,
and almost everybody else, is when
we make a mistake, we get over it.
We pick ourselves up, we dust ourVHOYHV RII DQG ZH JHW RQ ZLWK LW´ ,
HYHQ OLNH WR FUHDWH D MRNH RXW RI LW
%HLQJ WKH EUXQW RI WKH MRNH WHDFKHV
the people around you that mistakes
happen, but you get over it and keep
going, having learned that lesson.
Your legacy includes planning
for the future of others in your
family and community. Tell us
about that.
I mentioned the importance of feelLQJOLNH\RXEHORQJ,W¶VLPSRUWDQWIRU
PH LW¶V LPSRUWDQW WR RXU WHDP PHPEHUV LW¶V LPSRUWDQW WR P\ IDPLO\ LW¶V
important to our community. Feeling
like you belong to something bigger
is critically important to our mental
health, our development, and our
ability to grow and become better.
,W¶V D JRRG H[HUFLVH IRU KHDGV RI D
family to think about what they are
going to do with their legacy and their
¿QDQFLDOFDSDELOLWLHV7KHUHVKRXOGEH
a plan in place not only for their kids
and grandkids but for their community. People should hit the reset button
DQGVD\³+RZDP,DOORFDWLQJP\WLPH
DQGP\UHVRXUFHV"+RZDP,PDNLQJ
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JIM MCCANN, PEGGY MCCANN HORDT, KEVIN MCCANN, JULIE MCCANN MULLIGAN, CHRIS MCCANN

DGLɣHUHQFH":KHQ,¶PJRQHKRZGR,
SODQWROHDYHP\DVVHWVWKDWEHQH¿WP\
IDPLO\DQGEHQH¿WP\FRPPXQLW\"´
A big focus for me and my wife, Mary
Lou, is doing things that involve our
whole family: children, grandchildren,
brothers and sisters, their children, and
their kids. Our family created Smile
)DUPVDQRQSUR¿WFKDULW\WKDWFUHDWHV

meaningful work opportunities for
adults with developmental disabilities.
Many of these individuals have never
ZRUNHG EHIRUH DQG IRU WKH ¿UVW WLPH
ever, they are able to experience the
satisfaction of mastering new skills, the
pleasure of contributing to their team
and community, and the thrill of taking home a paycheck. My brother Chris
and I created it because our middle

brother Kevin is developmentally disDEOHG+HKDVOLYHGLQDZRQGHUIXOKRPH
UXQ E\ ,QGHSHQGHQW *URXS +RPH /LYLQJ ,*+/ IRU\HDUV,*+/)RXQGHU
and CEO Walter Stockton partnered
ZLWKXVWRFUHDWHWKH¿UVW6PLOH)DUPV
campus and it continues to build and
serve more people all the time as we
opened our 11th campus this past summer. But Smile Farms is also a family

activity that every one of our kids, our
grandkids, nieces, nephews, brothers,
and sisters, all have a role in playing.
Our responsibility is to grow this organization so that we can help more
people every day. The legacy is for the
next generation to know that they have
responsibilities beyond themselves and
WKDWWKH\KDYHFDSDELOLWLHVEHQH¿FLDOWR
others.

You’re Never Too Rich, Never Too Poor,
Never Too Young, and Never Too Old to Plan
B\-HQQLIHU&RQD(VT

E

state planning is important at
every age. The type of planning
UHTXLUHGLVGLɣHUHQWDFURVVWKHJHQHUations: during the earning and accumulating years, during the planning
years in which a family is growing,
and during the protecting years as a
person approaches retirement and
beyond.
One common denominator for all
generations is the importance of a
Last Will and Testament. Young
and old, wealthy and middle-income
individuals and families must execute
a Will so that estate assets can be
distributed pursuant to your wishes.
Without a Will, the state laws of intestacy determine how your assets will be
distributed.

Young families typically execute Wills
in order to name guardians of minor
children. Baby boomers and beyond
should focus on both estate planning
and asset protection planning. In many
cases, this can involve establishing a living trust and funding the trust with real
estate and possibly bank and brokerage
accounts as well. Transferring assets
ZLOOEHJLQWKH¿YH\HDUORRNEDFNIRUDVset protection and Medicaid eligibility
purposes. If there is no healthcare crisis
ZLWKLQWKRVH¿YH\HDUVDOORIWKHWUDQVferred assets will be protected and can
be inherited by loved ones. Other types
of trusts are important for transferring
family wealth, estate tax planning, and
DYRLGLQJSUREDWHLQPRUHWKDQRQHMXULVdiction.
People of all ages should have
Advance Directives, namely, a

Power of Attorney, Health
Care Proxy, and Living Will.
A 3RZHU RI $WWRUQH\ is a legal docuPHQWZKHUHLQ\RXQDPHDQDJHQW V WR
KDQGOH \RXU ¿QDQFLDO DɣDLUV VXFK DV
banking, real estate transactions, asset
protection planning, and more should
you become unable to do so yourself.
A Health Care Proxy is a document
wherein you designate someone to make
medical decisions and communicate with
medical providers on your behalf should
you be unable to do so. Everyone over age
VKRXOGKDYHD+HDOWK&DUH3UR[\
A Living Will is a document wherein
you state your wishes regarding endRIOLIH FDUH VXFK DV DUWL¿FLDO QXWULWLRQ
and hydration, pain management, and
administration of CPR. By stating your
wishes in this document, your loved

ones do not need to make these extremeO\GLɤFXOWGHFLVLRQV,QVWHDGWKH\PXVW
honor your wishes.
Estate planning is critical at every
age but it is also important not to set it
and forget it. Your estate plan should
EH UHYLHZHG HYHU\ ¿YH \HDUV VRRQHU LI
you retire or are contemplating retirement, if there are changes in your or
\RXUVSRXVHSDUWQHU¶VKHDOWKRULIWKHUH
are changes to your family composition, such as deaths, births, divorces, or
VLJQL¿FDQWFKDQJHVWRDVVHWOHYHOV RWKHU
WKDQ W\SLFDO PDUNHW ÀXFWXDWLRQV  $QG
NHHSLQPLQGWKDWRQHVL]HGRHVQRW¿WDOO
WKHUHDUHPDQ\FDVHVSHFL¿FLVVXHVWKDW
DɣHFW HVWDWH DQG DVVHW SURWHFWLRQ SODQning. Only an experienced Elder Law
attorney like the attorneys at Cona Elder
Law can properly analyze each situation
and make the best recommendations.
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Esther Fortunoff, President, Fortunoff Fine Jewelry

“My secret to success lies in community, giving back,
supporting women, and promoting from within.”
A

s the current president and owner
RI )RUWXQRɣ )LQH -HZHOU\ (VWKHU)RUWXQRɣPD\EHRQHRIWKH¿UVW
names to come to mind as a Legacy
Leader of Long Island. She carries her
JUDQGSDUHQWV¶ OHJDF\ RI WKH )RUWXQRɣ
QDPH LQ NLWFKHQZDUH ¿QH MHZHOU\
furniture, and more, a legacy which
EHJDQLQ
Many on Long Island consider
)RUWXQRɣ D KRXVHKROG QDPH EULQJing nostalgia and sparks of memory
when celebrating special occasions
and sharing gifts over generations.
)RUWXQRɣ DQG KHU IDPLO\ KDYH VHUYHG
clients and their families for decades,
many becoming clients for life, she
VD\V 6KRSSHUV FKRRVH )RUWXQRɣ IRU
its impeccable quality, knowledgeable
VWDɣDQGLWVFXVWRPHULVDOZD\VULJKW
service.
This year marks the 100th anniYHUVDU\ RI WKH )RUWXQRɣ EUDQG +HU
JUDQGSDUHQWV0D[DQG&ODUD)RUWXQRɣ
EHJDQWKHEXVLQHVVLQ%URRNO\QLQ
and moved both store and home to

:HVWEXU\LQ7KHLUWKUHHFKLOGUHQ
and six grandchildren worked in the
IDPLO\ EXVLQHVV DW GLɣHUHQW SRLQWV LQ
WLPH (VWKHU )RUWXQRɣ¶V IDWKHU $ODQ
EURXJKW KHU PRWKHU +HOHQH LQWR WKH
IDPLO\ EXVLQHVV 6KH LQWURGXFHG MHZelry to their clientele, and it quickly beFDPHWKHKDOOPDUNRI)RUWXQRɣDQGWKH
OHJDF\WKDW(VWKHU)RUWXQRɣFRQWLQXHV
+HU ORYH IRU MHZHOU\ ZDV WKH UHVXOW RI
growing up in the store, emulating her
PRWKHU¶V SDVVLRQ DQG ZRUN HWKLF +HU
grandparents strongly encouraged,
DOPRVWDVDMREUHTXLUHPHQWWKDWHDFK
grandchild give back and support the
community and participate in Long
Island charities and causes. Esther
actively commits her time to The Safe
Center and The Nature Conservancy,
among other causes.

PDUNHW FUDVK LQ  ,Q  WKH
)RUWXQRɣIDPLO\ERXJKWEDFNWKHLULQWHOOHFWXDOSURSHUW\DQGLQ(VWKHU
)RUWXQRɣ RSHQHG DQ RQOLQH MHZHOU\
VWRUH,QVKHDOVRRSHQHGDEULFN
and-mortar boutique, which closed in
-DQXDU\DQGQRZRQFHDJDLQRSerates exclusively online. “The world
KDV UHDOO\ DFFHSWHG RQOLQH VKRSSLQJ´
she says. “Technology has reinforced
that there are no borders, and an easy
UHWXUQ SROLF\ LV NH\ ,W¶V LPSUHVVLYH
ZKHQ \RX WKLQN WKDW )RUWXQRɣ EHJDQ
as nothing more than a pushcart laden
with pots and overcame multiple obVWDFOHV WR EHFRPH WKH JRWR ¿QH MHZHOU\UHWDLOHUIRUFHOHEUDWLRQVRIMR\RXV
times and acquiring permanent mementos to be passed down through
JHQHUDWLRQV´

What has been your biggest
challenge?

What values do you carry
through your business?

As with many multigenerational
companies, it has not all been smooth
VDLOLQJ 7KH )RUWXQRɣ VWRUHV ZHUH
VROG LQ  DQG OLTXLGDWHG DIWHU WKH

Following the values learned from
her grandparents and parents, she actively supports others in many ways.
+HU VHFUHW WR VXFFHVV OLHV LQ KHU LQ-

volvement in the community, giving
back, supporting women, and promotLQJIURPZLWKLQ)RUWXQRɣHPSOR\HHV
follow her strong work ethic. The company has what she calls a homegrown
VWDɣ LQFOXGLQJ RQH FXUUHQW HPSOR\HH
who started working for her grandPRWKHU ZKHQ (VWKHU )RUWXQRɣ ZDV
still in high school.
Did your parents and grandparents have a plan for the next
generation?
+HU JUDQGSDUHQWV ZHUH YHU\ FRJnizant of planning for future generations. “They treated all six grandchildren fairly as did my parents; we were
DOOHTXDOLQWKHIDPLO\´VKHVD\V7KH\
crafted their estate planning to set up
trusts for their children, grandchildren, and their charities of choice,
which made for smooth transitions.
+HUPRWKHUSDVVHGDZD\ODVW\HDUDQG
left each grandchild an inheritance to
be used towards education. Esther explained that this planning meant she
did not have to worry about paying
for college for her daughter, “because
Grandma did… it was part of the love
F\FOH´

Cona Elder Law is an award-winning law ﬁrm and
is recognized as the leading elder law and estate
planning ﬁrm on Long Island. In practice for over
20 years, the ﬁrm is known for its creative advocacy
and cutting-edge strategies in the areas of asset
protection, Medicaid planning, government beneﬁts
eligibility, guardianships, civil litigation, estate and
tax planning, estate and trust administration, special
needs planning, and estate litigation. Cona Elder
Law takes a holistic approach to elder law, providing

support and resources for older adults and caregivers,
and maintaining long-term partnering relationships
with clients to provide the best solutions for multiple
generations. Cona Elder Law has been ranked the #1
elder law ﬁrm by Long Island Business News for eight
consecutive years, was honored as “a ﬁrm that makes
a diﬀerence” by the Hauppauge Industrial Association
(HIA-LI) and received the HIA-LI Business Achievement
Award. For additional information, please visit
conaelderlaw.com.
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Stanley Bergman, CEO, Henry Schein Inc.

“I believe it’s all about people, and always about people.”
+
HQU\6FKHLQ,QFLVWKHZRUOG¶V
largest provider of healthcare
solutions to office-based dental and
medical practitioners. The company provides more than 1 million
customers globally with solutions
that improve operational success
and clinical outcomes. From its
KHDGTXDUWHUV LQ 0HOYLOOH +HQU\
Schein has operations or affiliates
LQ  FRXQWULHV DQG WHUULWRULHV $V
chairman and CEO since 1989,
Stanley M. Bergman has long been
an advocate for the expansion of
access to oral health care. In addition to leading the company, Bergman serves as a board member or
advisor for several academic, busiQHVV DQG DUWV LQVWLWXWLRQV +H KDV
received numerous honors, awards,
honorary degrees, fellowships, and
professional association memberships internationally.
What is the most important
lesson you will teach the next

generation who will eventually
run your business?

³, EHOLHYH LW¶V DOO DERXW SHRSOH DQG
DOZD\V DERXW SHRSOH´ VD\V %HUJPDQ
$QGLW¶VQRWMXVWWKHSHRSOHZKRFRPSULVH +HQU\ 6FKHLQ EXW LW¶V HYHU\RQH
the company interacts with — customers, suppliers, investors, community
leaders, and the many professional
partners in the industry. Developing
and nurturing meaningful relationships is critical for business and personal success. For Bergman, every
business is a people business.
Tell me about a person who
helped get you to where you are
today.
³0\ ODWH PHQWRU -D\ 6FKHLQ EHlieved in me before I had proven
P\VHOI -D\ ZDV DQ LQVSLUDWLRQDO
leader who convinced his colleagues
WKH\ FRXOG GR WKH LPSRVVLEOH´ UHcalls Bergman. Consequently, Berg-

man also looks for promising talent
among his employees — whom he
calls Team Schein Members — and
the people he meets in the healthcare
VXSSOLHV LQGXVWU\ DQG EH\RQG ,W¶V
RQO\ ¿WWLQJ WKDW KDYLQJ EHHQ JLYHQ
a boost up the ladder of success, he
does the same.

What are the secrets to your
success?

What’s the best piece of advice
you’ve ever gotten?

What’s the most important
legacy you wish to leave?

-D\ 6FKHLQ XVHG WR VD\ ³7KLV LV
what we are really about: a concern for people and a concern for
UHVXOWV´ )URP %HUJPDQ¶V SHUVSHFtive, truly seeing and responding to the needs of the individual,
whether a customer, Team Schein
Member, or supplier, makes for a
better outcome in every interaction
and transaction. Bergman strives to
EDODQFHWKHQHHGVRIWKHFRPSDQ\¶V
five constituencies — customer,
suppliers, investors, Team Schein,
and society.

7KLV \HDU +HQU\ 6FKHLQ FHOHEUDWHV LWV
90th anniversary, from its modest beginning as a storefront pharmacy in Queens
LQ  WR D JOREDO HQWHUSULVH %HUJPDQ
UHÀHFWV WKDW ³:H¶YH GHPRQVWUDWHG WKDW
businesses can do well by doing good for
VRFLHW\´ $V D FRPSDQ\ +HQU\ 6FKHLQ
has been recognized over the years for
its leadership and practice in corporate
equality, its ethical business practices, its
support of human rights, including expanding access to healthcare for the underserved, and LGBTQ+ equality, among
other social and business issues.

,IRQO\LWZHUHWKDWHDV\WR¿QGDVLQgle path to success. Bergman observes,
“There is no secret to success. Anyone
willing to work hard with a great team
RISHRSOHFDQVXFFHHG´
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Customized Trusts, Estates and Elder Law Plans
Empowering Your Best Life

%URDGKROORZ5RDG6XLWH
0HOYLOOH1<

631.390.5000
conaelderlaw.com

41 North Country Road
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